
I N F O R M A T I O N  P A C K  ·  N O  P R I C I N G

Sports Bar
Reservation Platform
Information Pack for Bar & Venue Operators

Automated table reservations, deposits, reminders, live scores, occupancy control, 
prize games and reporting – in one system that can be visually matched to any 
brand.

Reference system: Jungle Joy Malta / The Room

Provided by FGF Stall Ltd.   ·   Owner: Stefan Heller
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Why this platform?
A bar owner doesn't just need a website – but a system that steers demand, activates customers and saves on staff.

Save on staff

One person manages all venues at once – cutting labour 
costs and making the team more efficient.

Reduce no-shows

Deposit logic, payment before reservation, reminders and 
admin approval create commitment.

All channels in one place

Instagram, Meta, TikTok and your own website all lead to 
one platform – with no overlaps.

Capture more revenue

Back-to-back matches, prize games, score prediction and 
top picks keep guests in the system longer.

THE  EFFEC T  FOR THE OPE RATOR

Fixtures Reservation Deposit Reminder Visit Thank-you Prize game Reporting
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What the guest sees
A modern front-end that feels like your own brand – with match cards, the reservation form, check-reservation and a Tip-&-Win area.

CUSTOMER FLOW

Guest selects match, location and number of 
people

Deposit is calculated and paid via the 
payment provider

Reservation stays pending until an admin 
confirms it

Guest receives status, reminders and a self-
service link if needed

For back-to-back games the booking can carry 
over to the next match
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In the guest's own language
The moment a guest opens the site, everything appears in their language – and the automatic emails arrive in that same language.

Detected automatically

The interface is shown in the right language on arrival – no click required.

Emails in the guest's language

Confirmation, reminders, cancellations and all lifecycle emails go out in the guest's language.

Freely switchable

Guests pick their language anytime – currently incl. EN, DE, MT, FR, SV, NO, ES, CS, NL, PL.

Languages customisable

Further languages and tailored wording can be added per market and operator.
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All channels, one platform

Instagram, Meta, TikTok and your own website can all be embedded – every click leads to the same booking platform. No separate lists, no double bookings, no overlaps.

Instagram Meta TikTok Your website

One central booking platform

All reservations, capacities and customer data come together in one place – no matter which channel the guest arrives through.

Embed anywhere

Link, button or widget in social profiles and on your 
own site.

No overlaps

A single source of truth for occupancy – no area is ever 
double-booked.

More reach

Every channel feeds the same funnel and fills the same 
tables.
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Reservation + Payment
The system connects reservation, deposit, payment status and admin approval. “Paid” deliberately does not yet mean “confirmed” automatically.

01

Reservation per match

Every booking is unique – linked to 
a code, status and payment.

02

Deposit per guest

The amount is calculated 
automatically by number of people.

03

Admin approval

The team checks capacity and 
confirms manually.

04

Recovery link

If a payment is abandoned, a new 
link can be sent.

FOR THE GUEST

• Clear booking journey with deposit and secure checkout

• Pending and success pages explain the next step

• Check-reservation by code or email

• Self-cancellation and refund rules can be modelled

FOR THE OPERATOR

• Payment status, checkout ID, refund ID and audit trail in the backend

• One-off manual payment link for failed payments

• Webhook-based matching to the original reservation – no double 
booking

• Provider layer extendable for additional payment providers
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Multiple venues – one person

All venues, areas and capacities are controlled centrally from one interface. One person runs the entire operation – cutting staff costs noticeably.

1
person is enough

for all locations – instead of shifts on 
phone, WhatsApp and paper lists.

Central control

Jungle Joy Inside, Outside and The Room – all in one view instead of three separate systems.

Switch venues flexibly

Enable or disable individual locations per match – even outside opening hours.

Capacity at a glance

Occupancy per outlet and area live – decisions for all venues at a single glance.

Less staffing effort

No duplicate lists, no handovers – one person keeps an overview of the whole operation.
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Occupancy across all areas
The system shines when an operator has to control several venues, areas or capacities at once.

Occupancy Engine

• Capacity per outlet and area – e.g. inside, outside, separate room or a second bar

• Pending and approved reservations count against capacity so nothing is oversold

• Warning levels show whether a match is open, critical or nearly full

• Individual matches or locations can be toggled on/off – for opening hours, private events or sold-out areas

• Back-to-back function: for consecutive matches the guest is actively offered to re-book
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Automations that save time
The platform keeps working in the background: before the match, on match day, after the game and across admin operations.

Match-day reminder

Automatic reminder on match day so the guest 
doesn't forget their booking.

Payment reminder

If a payment isn't completed, the customer can 
be reminded again.

Post-match thank-you

After the game a thank-you or follow-up message 
is sent.

Daily ops report

Daily overview for the team: reservations, 
revenue and open tasks.

Auto-archive

Past or deleted bookings move to the archive and 
keep the main view clean.

Live-score finalise

Final results are pulled into the system 
automatically.

The benefit:  Fewer manual messages, fewer forgotten bookings, fewer unclear payment cases – and more control for the team.
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Backend for the operator
An admin centre that brings reservations, matches, customers, staff, archive, revenue, statistics and email issues together in one place.

ADMIN MODULES

Reservations  – approve, decline, cancel, refund, no-show, edit, resend

Matches  – create games, change times, sold-out status per area

Customers  – customers aggregated by email, maintain contact details

Staff  – manage roles, passwords and admin access

Archive  – find past or deleted bookings again

Revenue & Statistics  – deposits, refunds, occupancy and match performance

Audit Log  – admin actions and cron/webhook runs fully traceable Self-service reduces staff questions: guests find their reservation 
themselves by code or email.
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Every reservation at your fingertips

One card per booking with code, status, payment and all actions – the team decides in seconds, without switching between tools.

One-click actions

Confirm, Cancel, No-Show, Notes, WhatsApp and 
Delete right on the card.

Payment & refund visible

Status (Paid/Confirmed), amount, ref ID and refund-
via-SumUp in place.

Filter & search

Filter by code, email, name, status, type, refund and 
email status.
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Occupancy per match – live in the admin

Before every approval the team sees exactly how full each area is for that specific match – and can open or close locations on purpose.

Per match & area

Approved, pending and potential total – split across 
Inside, Outside, Total and The Room.

Control sold-out

Set individual locations to “sold out” per match or 
open them again.

Safe approvals

Clear percentages prevent overbooking – every 
decision is fact-based.
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Email & bounce system
A strong selling point: not just sending emails, but detecting when they don't arrive – and fixing it fast.

Automatically sent emails

• Reservation received – after payment

• Confirmation – after admin approval

• Decline, cancel, refund and lookup link

• Match-day reminder and post-match follow-up

• Tip & Win: confirmation, reminder, results, prize

Bounce & problem handling

• Dashboard with KPIs: delivered, soft bounce, hard bounce, 
blocked/spam

• Active problem cases grouped by email address

• Fix email & resend: correct the address, resend the matching lifecycle 
email

• Clear warning: dismiss a warning manually without losing data

WHY THIS MATTERS

A bar team often only notices on match day that an email never arrived. The bounce system makes delivery problems visible, flags critical 
customers and gives the admin a direct repair workflow. This noticeably reduces no-shows, support chats and poorly maintained customer data.
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Tip & Win: retention as a growth lever

Alongside reservations you can run a free prize game – driving repeat visits, email contacts and social sharing.

Prediction Challenge customisable per campaign – questions, prizes and time frames freely definable.
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Live scores, results & tables

A dedicated area turns the platform into a match hub: live scores, final results, tables and match details for guests and staff.

Tables & rankings

Groups, points and goal difference live – with 
official tiebreakers.

Live scores & details

Scores, events, lineups, statistics and head-to-head 
in real time.

Final results

Final scores feed automatically into reporting and 
prize games.
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Push notifications for constant traffic

Available on request: targeted push messages bring guests back to the site again and again – for more bookings and more engagement.

Kick-off in 1 hour – secure your table!

New top match available: book now

Tip & Win ends soon – join in now

Available on request

Push notifications are enabled for your operation whenever you'd like to use them.

Timely reminders

Before kick-off, for new top matches or expiring offers – at the right moment.

Guests come back

Every message leads straight back to the platform – bookings, Tip & Win, live scores.

More traffic & revenue

Constant activity instead of one-off visits – the site stays present in guests' daily life.
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Reports, analytics & management overview

Operators see not just individual bookings but what really happens: demand, revenue, drop-offs, occupancy and campaign performance.

Reservations

• Bookings by match, outlet, date, status
• Pending, approved, cancelled, no-show
• Customer search by code, email, phone

Revenue

• Paid deposits minus refunds
• Per-match summary
• CSV export for accounting & management

Occupancy

• Capacity per area
• Warning above a defined threshold
• Quick view for match-day decisions

Email Health

• Delivered, soft bounce, hard bounce
• Active problem cases
• Fix-&-resend workflow

Prediction

• Top picks and participation rates
• Daily report
• Prize/winner communication

Audit

• Who did what
• Cron and webhook status
• Trace errors faster
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Revenue – clear and exportable

Gross, refunds, VAT and net per match at a glance – clean for accounting and management, with CSV export.

Gross to net

Paid deposits, refunds, VAT and net revenue 
calculated automatically.

Broken down per match

Kick-off, paid bookings, guests and amounts per 
fixture.

CSV export

One click is enough – the figures go straight into 
accounting or reporting.
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Branding, white-label & customisation
The visible front-end can be adapted to a different bar, a different event or an entire venue group.

Customisable

• Colours, fonts, images, header, footer, CTA texts and campaign 
screens

• Venue structure: single bar, multiple areas, multiple venues or event 
series

• Languages and email texts adaptable per market

• Deposit rules, cancellation windows and reminder timing to operator 
logic

Integrable

• Payment provider: reference with SumUp; additional providers can be 
planned

• Email provider and bounce webhook for delivery status

• Sports-data provider for live scores, tables and match finalisation

• WhatsApp: deep links ready to use; Business API as an expansion 
option

POSITIONING FOR THE PITCH

The product isn't just a technical booking form. It's a reusable system for sports bars, fan zones, public-viewing events, hotels, restaurants, 
breweries or venue groups that want to steer demand, secure deposits and keep guests active across events.
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The pitch for bar owners
How to explain the product in conversation – without getting into pricing or technical detail.

1 PROBLEM On big match nights it gets chaotic: WhatsApp requests, phone calls, no-shows, duplicate lists, no clear occupancy.

2 SOLUTION A digital platform takes reservations, collects deposits, reminds customers, shows capacities and bundles all channels 
in one place.

3 BENEFIT One person runs all venues – saving staff. Instagram, Meta, TikTok and the website all lead to the same platform 
without overlaps.

4 UPSIDE Prize games, prediction challenges, back-to-back booking and push notifications bring guests back again and again for 
constant traffic.

5 SECURITY Payments, email delivery, admin audit, bounce detection, archive and reports keep the operation under control.
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Next step
This info pack serves as a basis for information. Pricing, licensing model, setup scope and technical adjustments are discussed only after a needs assessment.

RECOMMENDED DEMO STRUCTURE

5 MIN Guest experience

Front-end, booking, Prediction Challenge, check reservation.

10 MIN Admin operations

Backend, occupancy, payment recovery, email dashboard.

15 MIN Scaling

White-label, venue setup, payment provider, reports & rollout.

P R O V I D E D  BY

FGF Stall Ltd.
Jungle Joy  ·  The Room

Owner: Stefan Heller

Live system  ·  www.junglejoy.app

Sports-bar reservation, engagement and reporting 
platform.
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